ONYX LUXURY BUDAPEST****
HOUSE RULES
Dear Guests,

Our team is committed to making your stay comfortable, enjoyable, and safe. We kindly
ask you to respect the following House Rules during your stay.

Reception & Contact
Reception opening hours: 07:00 — 23:00 daily

Phone: +36 20 276 3570
Email: info@onyxbudapest.hu

Check-in / Check-out
e Check-in: from 15:00
e Check-out: until 11:00
e Late check-out until 14:00 is subject to availability and a fee of EUR 40.

e Room key cards must be returned upon departure. Lost or damaged key card fee:
EUR 14.

Breakfast
Served daily in the restaurant on the ground floor from 07:00 to 11:00.
Housekeeping

To support environmental sustainability, daily room cleaning is provided only if the "I
Need Cleaning" sign is placed on the door handle before 12:00 noon.

Internet

Wi-Fi Network: ONYX_GUEST
Password: Onyx2022

Parking

Underground parking is available for EUR 18 per vehicle per night.
Wellness & Fitness

Available by prior reservation through Reception from 08:00 to 22:00.
Fee: EUR20/2 hours

Children under 14 years of age may use the wellness and fitness facilities only under
adult supervision.
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Smoking Policy

Smoking, including electronic cigarettes and heated tobacco products, is strictly
prohibited in all guest rooms and indoor public areas.

Violation fee: EUR 350

Any activation of the fire alarm system caused by smoking may result in additional
charges.

Guest Conduct
Guests are expected to:
e Respect other guests' comfort and privacy.
e Use hotel facilities properly and responsibly.
o Follow staff instructions and all safety regulations.
e Avoid excessive noise, disorderly conduct, or behavior that disturbs other guests.

The Hotel reserves the right to refuse service or terminate a stay without refund if a
guest:

o Violates these House Rules,

e Causesdisturbance or danger to others,

e Isunderthe influence of illegal drugs,

e Acts aggressively, abusively, or unlawfully.
Damages & Extra Cleaning

Guests are financially responsible for any damage caused to hotel property, furnishings,
equipment, or common areas.

An additional cleaning fee of EUR 200 will be charged if:
¢ Theroom or public areas require extraordinary cleaning,
¢ Hotel property is excessively soiled,
¢ Waste, stains, odors, or contamination are caused by the guest,
¢ Any action results in deterioration or damage to the hotel's facilities.

The Hotel reserves the right to charge the full cost of repair, replacement, restoration,
and any resulting loss of revenue.

Liability



The Hotel accepts no responsibility for valuables left unattended in guest rooms,
vehicles, parking areas, or public spaces.

Pets

Pets are not permitted in the Hotel, except certified guide dogs as required by law.
Emergency

In case of emergency, please contact Reception immediately.

By staying at Onyx Luxury Budapest, guests acknowledge and accept these House Rules
and the Hotel's Terms and Conditions.

Thank you for your cooperation.
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